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1. iMAPS: Iranian Maturity Model for Assessment of Productivity System 
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1. Interpretive Ranking Process (IRP) 



 

۱۰۴ 

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 


�'�4�e �/� &'(	� 

۱. �3��^�-  

�#  �
�¢j'  ������-���
'|1  A��
��  �'  ���y  ��|3  )
��
�  ��  �
[U�
#  �
�
M*
� Q+'�y 0��* ;�� 
# ��$��X* ¤B��� µ�5# AB��� 
� ���0� �«'
' �3 Q ��$ �# � 
4 .� �$  

�y  ـــ  ;��  
#  �,  ��|3  )
��
�  ��  )
��  �'  :�'�
�%�'�%��1  
'�(  M*
� Q+'  �
[�  ���  ،� '
  �

�$ )
��
� '
 «¤B���» �`B� 
� �
�%�' R3w%=�*۳    ;�
��) -�' ���,  �Y,۳۸    �'۶۰  (

�
�*  7  0:
��U  0 
��
�  �,0�  ��Y9�  0 
%�'  6,  _
'�'  -��
�  
#  d
���  ���  �'  .��$
  ;�
��) �`B� R��� 
� �
�%�' R3w%�,  ، �&��۳    �'۶۰)
��
� �# |�  (  �

�$ �
�۲    7۵    7۶  

�# �,  -�' �%��1  85�:�
�* 0<�`U -,�$ ��:�:  ،����� ���`9� -�B< 
� d
���
�
�*  0<�`U  -,�$ _�'� '  
#  0 
%�'  6,  _
'�'  7  ���'��  7  0$
,  -�B<  
�  d
���

R3�# �؛ B%Y�  ]��%��#  ،���
��  R3'  
�  0�
w*  �
[�  ��|3  )
��
�  ��  ��:�:  R�& 
��  
[j
  �Y,  �#  8���۱۳    �����  �'  �
�%�'۶۰  �y  ;��  
�  «¤B���»  �`B�  �
�%�'��$  ��� � '

  ;�
��)۲۲  
'���  .( �
�%�' ��� �' �<
�۱    M3
�  
� '
 )
��
� �� R3' �' \'�,�� �
��
�%�'
 .-�' ���=, �3[`: �# 05, 

  
 ����
�۱ W
�4
: $�4
�K�� .]<
.4�� �
- «�&-��» �7&' �� ��0  

21

3

38

15

3 3

21

3

20

5

0

5

10

15

20

25

30

35

40

۱ ۲ ۳ ۴ ۵ ۶ ۷ ۸ ۹ ۱۰

۶۰امتیاز از 



 

۱۰۵  

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 

O9u�� IH%�D �	RQ &'(	� v,�
*%Z ��
��2 * ��(Z  ��12���/ 


(  ـــB"  :µ�5#  ����y  ;��  0����  
�  �,  R3'  
�  µ�5#  ���  -^�  ،�$  �

$'  |�  ���
�C? 0��* ;�� y �' \'�,�� � �
�%�' ��
# �, -�' ��$ 0B�*  ;7�~ 
� 
X ۵  0� ���
=�  .��$

��$  M*
� Q+'  ;��  R3'  
#  �,  ��|3  )
��
�  ��  )
��  �'  M3'�%#'  ���  
�  �
&B#  -^�  � '
RC3
I)-^� ���� �' ��� R3w:�%��1  
'�( (� 
1��$ 8��� )
��
� �� 
XB: 7 � '  ��U �, � '

-^� ���� �' \7� ���) 0:
���� ��� �# '
²�� 7 �B 
��* (� 
1 �%Y '�%  
X y �' \'�, � '
 0 
��
� ¤B��� µ�5# ��� RC��: �
BP� �1 ' .�BB, ���< (0�
�%� 
: ��
I �') �:�
# ���� �#

�
&B# 
��Y,  �'�
�%�' R�& 
�� '
 �|3 )
%�' ��
`%(' �
�  
� )
��
� �� R3' ]��: ��$
  ;�
��) e�w�&# �L ۲۲0� ،( �
�%�' ��� �' �<
�  ���� �' 7� ���) 0:
���� ��� )'�:

-^�)
��
� R3' �'�* '
 (� 
1 .��, �
9� 
� 
 jN�	۵ . /�- f�g: �� W
�4
: �� �.4�� �O��Om ���< �&-�� p�", r�
� ��N  

  �.��   �g: W��&'  4
�K�� �\��   W
�4
: ����� 
-   W
�4
: �\�� 
-  

۱   ]*��K,�  ۲۰ ۷۰  ۷  ۰ ـــ  

۲  ��
���  ۳۰  ۳  ۲۱ ـــ ۳۹  �

۳  !.
F  ۵۴ ۰ ۰  ۴۰ ـــ 

۴   ��
 ۰ ۰  ۵۵ ـــ ۶۸  ��

۵  !K�
 ۰ ۰  ۶۹ ـــ ��2�<  ۸۰.

۶   !K��P�   ۹۱ ۰ ۰  ۸۱ ـــ 

۷  ��
�K�  ۱۰۰ ۰ ۰  ۹۲ ـــ 


(   ـــB" :;�� �<
B� �&�� 
# �Y�
��  R3' �
��
�%�' ]��%� �$ �

$' |�  R3' �' �C? �,
  �7�O ،��|3 )
��
� ��۲۲  �
�%�') -�' ���* ¤B��� �`B� �
�%�' ��� �' �<
)؛ ۱۳    �'۶۰�

  ��
~ A{K   -�' )y)
��
� R3'  �
��
�%�'  R�& 
�� �, 

�Y# |�  �&�� �`B� ��^� 
� 
�
  ;�
�� 7 
'��� R��� �# ���| ۲۳  �
�%�' ��� W('7+� ؛-�' ���* 
��
�%�' ��� �' �<
�

�y ;�� �`B� ���� )
�� 
� ¤B��� �`B�  )
= �j
U .�
'� 
'�( ]��%� 0%��k7 
� ���
0��Y,  �
�%�'  �<
�  R3w:�
#  �,  ��
�  ;�
��)  ��$۵۰  � 
4
B�»  �`B�  �#  85�%�  ،(�<
�

  7  «� '�  -�w3��»  �`B�  7�  ، �&��  ���  �'  7  -�'  «-U
��3 Q»  )
���?  
�  «�
�¢j'



 

۱۰۶ 

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 


�'�4�e �/� &'(	� 

  ;�
��) �'�
�%�'  �<
�  R3w%�,  |�  «� �
�
'��
I»  )
���?  
�  «��& �
#»۵    7۴  �#  '
  (�<
�
 ��'� §
`%U' ��U  .� ' 


(  ـــ��  :� 
1

X"  ��~7  �
��
�%�'�y  ;��  
�  �$  )
�*  �,  � �1  0���  �~7  

X"  ،���
 �C? ¤B��� �`B� �'�*� 
=  6�P( �'  0B� 4
B� 
#  �,  -�' ��$ 0B�*RC3y  ،
��&�'  ،
�  7  
�

��+'\
  
���$ � 
'T1�^��� R3' �' \'�,�� .� ' ¤B��� �' 0=@# � 

1�
� ��� 
�  0 
��
�
�
&B#  R3'��X*  ��K� 4+  
#  
� )
B"  .�B��  
'�(  M*
� Q+'  �
[�  '
  � 
4  ;7�~  
�  �,۶  0� )'�:

)
��
�  R3'  -�����  R3w%=�*  ،��,  ���
=�� 
= »  �~7 
�  
�  µ�5#  R3w%�,  7  -�'  ���*  «
�
 RC3y»  �~7  �#  |� )
��
�  �,  -��3TI  ��
#  ��:�:  R3�# 
�؛ '�  §
`%U'  «
� 
�  ��|3  �
�

� 
=  � 
'�(�* ��X*  ¤B��� �'  d��5� �
�  ، 

,  69� )
���" ،0��9�  �
��5P:  �B 
� � 
4
\�� 0O'�j  
�8���... 7 W#
B� �' ��
^%�' _��$ ،]�9� 7 
�
'|*' 0O'�j ،�'|�X�: 7  �3
� �' �:

 ��X* ¤B��� ��~7 ���,  6�� � 
4¤B�
�� �* �°
  \'�(' 
� 7 � 'RC3y � �
�  
# 0 
��
� �
�
 ��X* ¤B�����[? 
� �'��'  -,

=� ،)
��
� 
� 0�7w1  e�'�� � 
'|1�*  _��$ �B 
� � 
4  �
�
 ��X*  �*  �°
  ��X*  �
�#
Y�  7  
��'�� 4+  
�  
[�O  �'�*  )
B,

,  ¦
�%$'  ،� 
4  R3w%�,... 7  
4

�%$'� '
 8���:  .� ' 
 jN�	۶���* W
�4
: �� �� «�&-��» �7&' !�
��
�m ��	N ���� /��8N .  

  k�

0

 W
�4
: 

 �&-�� �7&' ��	N ���� /��8N  

!�
P� 
-  
-�O��  +�*= 
-  94�� 
-  

۱  �:�K�  ���8  ���8 �"�[  ���8 �"�[  

۲  ���8 �"�[ ���8 �"�[ ���8 �"�[ ���8  

۳  �:�K�  ���8 �"�[  ���8  �:�K�  

۴  ���8 ���8 �"�[ ���8 �"�[ ���8 

۵  ���8 ���8 �"�[ ���8 �"�[ ���8 �"�[ 

۶  ���8 ���8 �"�[ ���8 �"�[ ���8 �"�[ 

۷  �:�K�  ���8 �"�[ ���8 �"�[ ���8 �"�[ 

۸  ���8 �"�[  ���8 �"�[  ���8 �"�[ ���8 



 

۱۰۷  

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 

O9u�� IH%�D �	RQ &'(	� v,�
*%Z ��
��2 * ��(Z  ��12���/ 

۹  ���8  �:�K�  ���8 �"�[  ���8 �"�[  

۱۰  ���8 �"�[  ���8 �"�[ ���8 �"�[ ���8 �"�[ 

 +�O�
��  ���8  ���8 �"�[ ���8 �"�[ ���8 

�   ـــ
'|1  :�'�
�%�'  ) �'�:  ;7�~  0 
�
I  ���  
�  ��$  �
�  �
�۷    �,  -�'  )y  �'  0, 
O
  ��~7 µ�5# -��k7  ؛-�' ) �'�%�
  ��7�O 
: ،)
��
� �� R3' 
� «¤B���» �`B� � 
1

X"

�#� �1� 
=  6�
$  �~7  

X"  R3'  �'  �
[�  7�  �'��+'  7  
�  
'�(  «���k»  -��k7  
�  
�
�%��1 RC3y 7 
��&�' 0B�� ، �&�� �~7 7� 7 � ' M*
� Q+'  «���k 05�U» 0^�,  -��k7 
� 
�
��$  _

�$  )
��
�  '
  �'�
�%�'  R3'  
�  ) �'�:  )'|��  R3w%=�*  .� '۱۰    �,  -�'  ���,  �Y,

�"�,  0<�`U -,�$R�$
�  -�B< 
� ;
�� 7  d
���0� ��Y9� � �
�  R�k ؛��$
)
��
� �# e� �'�
�%�' R3' )
�� ) �'�: �' ��� R3w%�, �K y  �

�$ �
�۱    7۳    7۹   �
'� 85�:

�#  �,�
�*  0%�7�  -,�$  ��:�:�
�*  0 
%�'  6,  _
'�'  ،d
���  0<�`U  -,�$  7  d
���
 �"�, �����:  .�B%Y� 

7�  ـــw1)
��
� ��B#�y ;�� 
# �,  ��|3 AY��� �� R3' )
�� �' :
�  
'�( M*
� Q+' �
[� ���
�%��1)
��
� �7w1 
� �
[� HBI ،� ' 0%�7�» �
��%�� 6*
( «0:
��U  �
[� HBI 7 �B%Y� ��B#

�
&B#  �7w1  
�  |� 0<�`U»  �
�  ;7�~  .� 
'�  
'�(  «�����:۷   �'  �7w1  7�  R3'  �
��
�%�'
)
��
�0� -�'7+ R�B" 7 -�' ���, �Y�
�� ¤B��� �`B� 
� '
 
�)
��
� �7w1 �, �B, �
�
 0%�7�»��X*  ¤B���  �L  �'  «0:
��U·�
#  � 
4�
&B#  �'  �:0<�`U»  �
�؛  �B%Y�  «�����:
 �, '�"  �7�O) ;7' �7w1 �'�
�%�' R�& 
��۲۰  �'۶۰  �7�O) \7� �%�� �'�
�%�' �' �:�
# 

�Y# ،(

۷  �'۶۰ .-�' ��$ RC��: ( 
  



 

۱۰۸ 

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 


�'�4�e �/� &'(	� 

 jN�	۷ �N�� . W
�4
: ��&,]<
.4�� �
-  ��0  

  k�

0

 �N��  
 �N�� W��&'  

  k�

0

 W
�4
:  

 �7&' 4
�K��

 «�&-��»  

 �
-4
�K�� +�O�
��

 �N��  

۱  �K�N���
��[  

۱  ۲۱ 

۶/۱۹  

۳  ۳۸ 

۴  ۱۵ 

۶  ۳ 

۷  ۲۱ 

۲  �\�7[������  

۲  ۳ 

۸/۶  

۵  ۳ 

۸  ۳ 

۹  ۲۰ 

۱۰  ۵ 

-�[�7')
B" :��~7 ��B#�y ;�� ،�$ �

$' R3' �' �C? �,��X* ¤B��� _���I ���  � 
4
� 
=  6�
$  0���  �~7  

X"  ��
(  
�  '
  ،
�RC3y  ،
��&�'��+'  7  
�  
'�(  6�59:  �
[�  
�

0�-�[�7'  �
[�  ���
��  R3'  
�  �,  ����%��1  
'�(  ��B#R3�# �؛  '  
#  8*
��  7  ��:�:
�7+�P:
  �B�'��  0�
B$  �'�L  )y  
�  7  6�K=:  �~7  

X"  R3'  �'  0Y�w:
�  ،���Y^:  ��B#

�# ��~7 R3' �' �7Q �� )
�� ��#'
 ��~7 \�� 
� ��~7 _

#+� ،)
1�PU 0^�,  7 ���Y^: �
[<
  ;7�~)  -�'  ��$  �
�۸ ،��~7  R3'  )
��  ��#'
  ��@=:  
�  05<'  

���  -�'  0B%^1  .(

��X*  ��k��R3�# '�-؛   ���*  � 
4-,

=�  )
``@%�  �,  
B��  �'  �5O��  R3'  
�  ��BB,
-���° ،���
���y ;�� 
� ¤B��� �`B� A 
1

X" ��~7 �' \'�,�� 0�
�%O' �
� 
� '
 ���

�U
$ 
'��
I �
�:
' �B�'����X* �
� ��'� 
'�( ��Y^: 7 0�
w* �
[� )y �' 0$
  �'��' 7 � 
4    7
���, �«'
' '
 ��~7 R3' �' �7Q �� )
�� 0�
�%O' £
P:
' �' 0%�'7+ .� '  

   



 

۱۰۹  

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 

O9u�� IH%�D �	RQ &'(	� v,�
*%Z ��
��2 * ��(Z  ��12���/ 

 jN�	۸L<
�K� �,�N� ���%�� S.��
� .  

 !�
P� 
-  
-�O�� +�*= 
-  94�� 
-  

!�
P� 
-   

 �g��� $
M�"2�

  ���O�� �
w.� �'
,

 �� ����� �� 
� ��0

  W
���� !, �� ��[

���<  L*�2� ��N

 .�&&� 

 �g��� $
M�"2�

  /��
P� ("	 L�
'

  �� �����


:/؛  -���.N�

  
. 
R� W
���m

  $����w� �#��d

 ���< �'
,  W�0 !���N

  ��
	 �
-�
K��

��  .��0  

 


-�O�� 

  �� W
�
���� �
K��

  W
&��
� ���� �
K��

  /.�*�� r&��4 ��

 .���� ��� e�7� 

 

 �� W
�
����  �&����

  �� /��
P� !, �� �����

 �*�P� 
-���.N�

  
-�O�� �
K��&&�؛ �

 LT0 �'
,  !, �-�

  ��
	 �
-�
K��

�� .��0  

 �� 
-�O��  �&����

  !, �� 
-�
K�� �R�,

.�&&� L*�2� 94�� 

+�*= 
-     

  �
-���.N�

���<  �'
, ��N

  W�0 !&.�
��

94���� 
-.���0  

94�� 
-  

94�� /�	 
-  ��&-�

  ��-
� �\
&' !,

��-&� -%K&�؛ 

  �� ����� �
-�N
,

  /.�*�� k��0

  ��)���� 
��= e�7�

 ./:� 

94�� �.��� 
-  ��&&�

  W
�����8 N W
����

 9�O� ؛�&K%-  N 
-

  �0� 4� $��
�K'�

  /.

# 
-�O��

�� .�&&�  

94��  �O��Om 
-

  5:��� ������<

  +���� �� �-N��

�� �
-�N
�&&�؛ ,

  �'
, ��KP�

 LT0  ���� ����

 ./:
-���.N� 

 



 

۱۱۰ 

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 


�'�4�e �/� &'(	� 

  ��~7 �' �7Q �� )
�� 0�
�%O' ]#'7+ ��$ _

#+� )
1�PU R��� �7
�( ،���# \
1  
�
  �
� «]#'7+ ]5Y: ��w:
�» 
� 0�ّ,  ��'��' ��
( 
� ،¤B��� �`B�  �'��' R3' .-�' ��$

�B�'� ،�B%Y� )�%� �� 
� �
�B� �~7 �* ��� �� 
� �
�B� �~7 � 
'T1����: �
B�� �# �,  �'
  ��� 6�
$۱  ��� 
: ��$ R3w%�, �
B�� �# ،۳0��* 
� '
 ��$ R3w%=�* �
B�� �# ،  ؛� ��1

0� �'��5( � 
'T1����: \�� �
B�� �# ،;7�~ R3' 
� �^< ��� �K y R�k 8�(� ��$ .��$
 ;7�~ 
� �'��' R3'۹   .-�' ��$ ��'� )
=   

 jN�	۹!2�� �&.��� �� ��
�K:� L<
� ���'� � �0 .��&,  

 ��'  � �0 

۰  W�K: �� � ��&� !	N �< �g: �� � ��&� !	N ��: 4� ����� j

'� Z�' 

۱  W�K: �� � ��&� !	N �< �g: �� � ��&� !	N ��: 4� 5� ����� j

'� 

۲  j

'� W�K: �� � ��&� !	N �< �g: �� � ��&� !	N ��: 4� �:�K� �����  

۳ W�K: �� � ��&� !	N �< �g: �� � ��&� !	N ��: 4� �
.4 ����� j

'� 

� '�-؛  ��* )
1�PU �
�~' ،��w:
� 
� �
�B� ��Y^: �� �
�%�' RC��: �7+ -�' 0B%^1
�#�

P� ���Y^:  ��w:
�  
�  �
�B�  R%�  -«'�(  �'  �I  7  )
1�PU  � 
[�O  AY5~  
�  �&��

  ;7�~)۸ ���,  \¢�'  '
  ��U  ���7'  �'�L  7  �%U'��?  �&����  
#  �
[=�  �#  �'��'  ،( 
�  
:  � '
;�
P:  7  N9#  R�k  7  ��'�'  ��w:
�  
�  �O'7  ����  ��
(  
�  
X y  0����  -$'��*  ، �L 

  ;7�~) ]5Y:۱۰ -�' «� 
'T1��' ��$» �U
$ � 7
O ،;7�~ R3' �Uy )�%� .��$ -P� (
0�  -��  �#  ;7�~  �
����  
�  �
�B�  �'��'  ��P~  W�~  �'  �,RC��:  7  ��y  �P:
  _�BB,

  0 
�
I  ���  
�  �
�B�  �'��'  R�BS��  .��*  ��'�U  � 
1

X"  ��~7  R3'  �'  \'�,��  (-�[�7')
  �'  ��3TIw�'  R3w%=�*  ،�~7  \'�,  �,  �'�  ��'�U  )
=  «��3TIw�'  ��$»  )'�B�  
#  ;7�~

 .-�'
'� '
 �&�� ��~7 ������  
   



 

۱۱۱  

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 

O9u�� IH%�D �	RQ &'(	� v,�
*%Z ��
��2 * ��(Z  ��12���/ 

 jN�	۱۰L<
�K� �,�N� �"%� S.��
� .  

 !�
P� 
-  
-�O�� +�*= 
-  94�� 
-    $�0

 ���)���� 

!�
P� 
-   ۱ ۲ ۰ ۳ 


-�O�� ۱  ۲ ۱ ۴ 

+�*= 
-  ۰ ۰  ۱ ۱ 

94�� 
-  ۲ ۲ ۳  ۷ 

 ��*)F��� $�0 ۳ ۳ ۷ ۲  

0� ¦�� ;7�~ �
~
�B� d
�' �*��+'» �, ��, -$'��* R�B" )'�:  �~7 R3w:
'T1��' «
�
 ��X*  ¤B���  �`B�  �' RC3y»  |�  �~7  R3w:�3TIw�'  �K y  R�k '�-؛   � 
4 0�  �
4y�*  «
�  .��$

) ;7�~۱۱�y ;�� 
� ¤B��� �`B� � 
1

X" ��~7 � 
'T1��' -�[�7' ��:�: (  -�'7+ '
 ���
 .-�' ���,  

 jN�	۱۱ .  �&-�� �7&' ��	N /.��N� (����  

/.��N�  !	N W��&' 

 jN� 94�� 
-  

 ZN� 
-�O�� 

Z�: !�
P� 
-  

 Z�
�m +�*= 
-  

�	,3* F�,Q  

 W�~  �'�%�
�  ��B#��7>?  �
�0�  ���
��  R3'  
�  
�  ���  �,  ���
 ���%  R3'  �#  )'�:
 ��X* ¤B��� µ�5#)
��
� 
� � 
4²�� �, 
RC3 '�-؛ "�'I 

�Y# ،0�
w* �
[� ��|3 �
�  \'�,

  �� R3' �'�%Y '�%  )
��
� ��
 R��7� �,  �BB,  �Y,  «0:
����» ��� �' �%X* 0�
&�
~ � '
-^�  ����  
���X*  -�w3��  \
L  µ�5#  ��B�  0 '�3'  ;��  A 
1�y  ;��)  � 
4  (���

0� ��Y9��# ؛��$  �K y �234۷۰�
&B# R3' �' �<
�RC3
I 
� 
�  ��� 0B�� ،µ�5# ��� R3w:
�%��1  
'�(  «M3'�%#'»�Y,  �'�
�%�'  �<
�  R�& 
��  AP�
9�  .� '  �'�*  �`B�  R3'  
�  ��$

  ;�
��)  )
��
�  ��  0�
�:۲۲���%  R���  |�  (�<
� ¤B���  )��*  ·�
#
  �*  0BP�  '
  ���1



 

۱۱۲ 

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 


�'�4�e �/� &'(	� 

 ��X*�Y���  R3'  
�  � 
40�  �C3�:  �
�)
��
�  �'�
�%�'  R�& 
��  �B"�� �؛ B,  �
[�  �
�
�y»  ;��  �`B�  ��^�  �3
�  
�  ���
��  ;�
��)  -�'  ���|  
'���  R3'  �#  

�Y#  e�  «���

۲۳R3�# �)؛ <
�0�  ��:�:��X*  ¤B���  µ�5#  ���  �"�1 '  �,  -��1  ���%  )'�: 
�  � 
4
)
��
���X*  -�w3�� W�
~ \
L  �<
B� �&�� 
#  �Y�
�� 
� 
�'  ،-�' RC3
I  ��|3 �
�  � 
4

-U
��3 Q ،0�
� W#
B� ،0 
Y ' � 7w�  �B 
�\
1  ،0K���� �
���X* -�w3�� AU�" �
�  ،� 
4
-Y� Q  �'��'  
#  �#
=�  0%��k7  
�... 7  0��9� y  R�& 
���%�
�  R�BS��  .�
'�  
'�(  
X  �
�

،«¤B���» �`B� A 
1

X" ��~7 )
�� �' �,  �'� )
=  �k
O A��
��  � 
=  0B��  ،
��&�' ،
�
RC3y��+'  7  
� � 
=  � 
'�(�*  AB���  
�  -�����  R3w%=�*  ،
� ¤B���  d��5�  7  ���
°  �
�
 ��X*� 
=  �~7 0B�� ،� 
405<' 7 -�' ���y -�� �# 
�)
��
� ��k R3w:  '
  ��|3 �
�

¤B�
��  �*  �°
  \'�('  \
� '  
�  ��
#RC3y  � �
� ��X*  ¤B���  
#  0 
��
�  �
� �B 
�  � 
4
��X* �
�#
Y� 7 
��'�� 4+ � 
'|1�*��[? 
� �'��' -,

=� �5~ ،� 
4��X* �* �°
  �
�  ،� 
4

��X*  ;�<'  -�
�
  R3'  A��%  �&��  .-Y '�... 7  )
��
�  
�  0�7w1  e�'��  � 
'|1�*  
�  � 
4
)
��
� �,  -�' )y �' 0, 
O ��7>?0%�7� �
���X* ¤B��� �L  �' �|3 )
%�' 0:
��U � 
4

·�
#  �'  �:�
&B#0<�`U �
���+'  �,  �$ R$7+ R�BS�� .�B%Y� )
%�' R3'  �����:  7  
�
RC3y�# ،
���X* ¤B��� �`B� �' ��~7 R3w:�3TIw�' 7 R3w:
'T1��' ،��:�:�y ;�� 
� � 
4  ���

.�B%Y�  
�%�
� 
# ���
�� R3' �' 6<
O H�
%  �Y�
�� 7 �5#
��  0, 
O ،]P:�� 0=�7>? AB�=C? �
�

-�
P$  ��~7  �'�7
^:  7  
�0~7wU  )
��  M3
�  7  e�w,  .-�'  �
��
��  R3'  M3
X  �
�
)  )'

K��۲۰۲۲-,�$  
�  -�^�,  ¤B���  µ�5#  ��B�  
#  (  ،�| 7� '  
[=,  0 
�%U
�  �
�

)
��
� �'�
�%�' R�& 
��M*
� Q+' �
�  �7�O '
 ��$۶۰���,  \¢�' �<
�  
# �Y�
�� 
� �,  � '
�%�
�  �7�O  '
  �'�
�%�'  R�& 
��  �,  ��~��  ���
��  �
�۲۰  ��'�  )
=  �<
�  ���  ،-�'

0�  -�'7+  '
  ��$�
�  
[=,  
�  0 
��
�  ¤B���  µ�5#  �'  ��:�
#  R3 +  7  '�=��  R�BS��  .�B,
)۲۰۲۰�
&B#  M*
� Q+'  
�  |�  (  µ�5#  ����  �Y,  ،�B�  
[=,  ��
`%('  �
�۴    �'۵    �
'|1  '


 ���,0�
O
� �؛  'M3
�
B$  µ�5#  ���  R3w:�
#  �,  ;�
��  ، �k
O  A��
��  
�  ��$۳    �'۷  
�%�
�  i¢%U'  6���  .-�'0�  '
  �k
O  A��
��  
#  
[,T�  ��7>?  7�  �
� 
�  �7
^:  �#  )'�:



 

۱۱۳  

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 

O9u�� IH%�D �	RQ &'(	� v,�
*%Z ��
��2 * ��(Z  ��12���/ 

��X*  ¤B���  7  0�
�:  ¤B���  ،-�^�,  ¤B���)  ��B�  �
[�  e��
^� AB���  |�  7  (� 
4
 )'�&=�7>?  )
��  
�  .-Y '�  ]P:��  ()'�3'  7  �B�  ،�| 7� ')  W�'�~  )
��  �7
^%�  0�
�%~'

 )  05P~
$
I  7  � 
��O  ،0 '�3'۱۳۹۹  µ�5#  ���  )��*  RC3
I  �*  ، �k
O  ��7>?  �B 
��  |�  (
)
��
���+'  7  ¤B���»  �`B�  
�  
��%�
�  ، �L  R3'  �'  7  � 
'�  ��, �:  «
�  ���
��  7�  �
�

e�0� �L  �# 
%�'
�7
^: �5�~�' .�B�
0� ���
�� 7� R3' H�
%  )
�� �
� �
'|1  R3' �# )'�:
)
��
� AY�
�� �# ،�
'|1  7� �� �B"�� �,  ��,  �

$'  0<�`U 7 0%�7� -��
� �'
'� �
�

 �%U'��? ��X* ¤B��� ��k�� 
� ، �k
O ��7>? i¢U�* 05P( A��
�� 
�' ،� ' '
  0:7
^: ،� 
4
�Y��� �' �7w1  7� R3' )
��  
# �L  )y �' �k
O ��7>? H�
%  R�BS�� .-�' ���K  �C3�: 
�

)  )'

K��  7  ��'���~  ��7>?۱۳۹۸e�  (0�  �L  �#  
%�'
  ���  ،���
��  7�  ��  �,  ��

����: ��X*  ¤B���  0&%�
� ���,  M*
� Q+'  RC3
I  '
  8��9:  �
[�  0 
K�  � 7w�5(  
�  � 
4  .� '

�%�
� )
�� 05<' �7
^:) � '� 7 0�5P� A��
�� 
# �k
O ��7>? �
�۱۳۹۳  -�' )y 
� |�  (
RC3y» A^��� ،���
�� R3' 
� 05<' ��k A��  �,  ��7>? 
� 0�7 ،��$ ��'� ��@=: «
�

eX�  «� 

1�
�»  A^���  ،05P()
��
�  ��k  A��  R3w:0�
w*  �
�  ¤B���  A<��  
�  ��$
 ��X*  �# ��
# '
 �7
^: R3' 6��� .-�' ��$ 0���� � 
4  e, 
O ��L  ��"

X" )
�� i¢%U'

 ��X* ¤B��� ���%� ��B� �'�* �, -Y '� £�*w� M3
�
'|*' 7 ���
�� 7� R3' �*  ��
^%�' � 
4
 ���, .� '  

۳ .�-.�8�2aA  

�%�
� �
B%�' �#0� ���
�� R3' �' 6<
O �
�  �# �
�U '
 �3 Q ��$ �# M3
��
XB=C? )'�:
�
&B# )'�3����X* -,�O M3'�~' )��bY� R�BS�� 7 ���
�� �
[� �
�  7 05� ���� 
� � 
4

.��, �«'
' 0 
%�'  
�   ـــ�X* )��bY� �#)
��
� � 
40�
w* ��|3 �
�0� ��<�: ��7>? R3' 
� ��$  �¢: ��$

��
 �*�|3 +��X*  ¤B���  µ�5#  ���  �
�:
'  �'�*  ��$�%�
�  �*  |,��:  
#  '
  � 
4  �'  6<
O  �
�
.�BB, �
fy �3 Q ��$ �# �k
O ���
�� 



 

۱۱۴ 

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 


�'�4�e �/� &'(	� 

•  ��X*  ¤B���  ���5,  �
1�51  W�
 RC3y»  �@#  
�  � 
4 7  
��'�� 4+  � 
'|1�*  83wj  �'  «
�
��X*  �
�#
Y���[?  
�  �'��'  -,

=�  �5~  ،� 
4��X*  �*  �°
  �
�  ;�<'  -�
�
  ،� 
4

 ��X* .)
��
� 0�7w1 e�'�� � 
'|1�* 
� � 
4 
•    
�  0 �B,  ��(  A��  -�PÌ:� 
= »  �^���  
#  0��9�  �
��5P:  ��'|�'  83wj  �'  «
�

��X*  ��k�� ��X*  0O'�j  ،� 
4\��  �B 
�  � 

,  ]�9�  A '
4  )
���"  ،�'|�X�:  ،
�
'|*'  ،
�
 .)
��
� 
� � Jw ' 7 �y �B 
� 0�#
B� i�`� -� w3�� R�BS�� 7... 7 

, �
�� 

•  �#  �,  ��'��'  0�
B$�
#  7  M3
�
B$  �'
  �'  «
��&�'»  A^���  -�[�:  �#  ��~��U  �
[<
��X*  ¤B���  H� 4w:0�  � 
4  �#  ��<�:  ،i�`�  ��&�'  -�
�
  �B 
�  M3
�

%�
  
#  7  � �'��?

-��
��  \
� '  �'�*  )'�&����X*  �
� �
%=C?  ،� '
4��j  
#  0�'���  
�  )��*��X*  �
� � 
4
0� �%U
B$... 7 .� �$ 

•  ��+'» A^��� �* |,��:��+' A� 
�* �B 
� ���P�'
 �
B�' R34�: 83wj �' «
�  ���5, �
�
�B��
X  �'�*  0X�PB:  7  0��[=:  \'�('  7  )
��
�01234  )�$  ����$  �B�$�+'  � �
�  7  
�

���<  ،-�
B(  �B 
�  M3
�

%�
)� 
(  ،eL  ،M3[~ )�$  �%Y '�  �BYI
  R�BS��  7  � 
'��
 .-(7 i¢:' 7 i'��' 6�P( �' M3
�

%�
 


  ـــ  #)
��
� �# ���
�� R3' A��%  �&�� �# �~�:0<�`U �
� ��<�: 0�
w* �
[� �����:
0��# ��$�#w�: �' � 
'��*[&�' 
[LB�)
��
� 8��� �
�0%�7� �
� A<�� 
� )
%�' 0:
��U

 ¤B�����X*  � �
��B���  �
��'  �'�*  �¢:  ،� 
4-Y=  � 
'|1�*  83wj  �'  ���1�
�  �
�  �
�
  .�B�� 
'�( ��U 

, 
[%�� 
� '
 � '� ;
�% ' �'�* 0 '��� �
�����
# 
� �#w�: ;�
P: 

�0ــــ    e�  0 
%�'  ���  
���X*  -,�O  )��bY�  �#  �
�U  )'�:�#  ،� 
4 � 
'� 
%�'  �234
��
 �* 7 -�w3�� )
��
� ،�|3  7 �|3 )
%�' �

�: 7 )��� ،-�B< 6, _
'�' ،�|3 )
%�' �|3 +

��<�: �|3 )
%�' � �+4
=, �
X~ )
��
� .��, ���� �3 Q ��$ �# '
 M3
� 
•  ��X*�y»  ���* +
,  ��"

X"  �'  ���1  -�w3��  \
L  µ�5#  ��B�  0 '�3'  ;��)  «���

 ��X* ��X* �
�:
' )
�w~ -�'�� �'�* (� 
4�
&B# ��� 
� � 
4 .)
%�' �
� 
•   )
��
� )
�� �#w�: ;�
P: 7 � 
'��*[&�' �B��� �
��'  0<�`U �@# 7� 
� )
%�' �
�

�# 0%�7� 7 ¤B��� �<�� 
� ��$�
��' �

�: 7 � '� ;
�% ' 
[LB���X* � �
�.� 
4 



 

۱۱۵  

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 

O9u�� IH%�D �	RQ &'(	� v,�
*%Z ��
��2 * ��(Z  ��12���/ 

•   ��X*  ��k��  
#  0 
%�'  �
��'�� 4+  � 
'|1�*�
&B#  )
1�B�
�  -,

=�  
#  7  � 
4  �
�
)
��
� 7 ��
`%('�# 0:
��U �
���X* �
�:
' �
%�'
 
� -#
(
 7 �|�& ' �
��' 
[LB�  7 � 
4

 �B��
X .)y ¤B��� � �
� 
� ـــ  �X*  05�  )
��
�»  �#  05�  ���  
��#  «� 
4���5,  )'�B�  AB���  
�  0��
  0��%�  R3w:

��X* �
�:
' �
&B# � 
4 .-�' �«'
' 6*
( �3 Q ��$ �# M3
��
XB=C? 0 '�3' �
� 
•  ¤B���  )
�w~  ;�bY�  �
��
X  
#  � 

K��  � �
�  � 
[X�~  �
���7'�<  �B 
�

�#  � 
�
  �
9<'  R�BS��  7  )'�3'  0�¢�'�B���  
[LB� ¤B���  A���:  0�
�%~'  � �
�
 ��X* . 
[=, 
� � 
4 

•  ��X* ¤B��� A���: �
%�'
 
� 0��[=: �'
w�� R34�: 0 
%�' 7 0 
��
� ���� 
� � 
4
��X* �
��'�� 4+ �' -�
�O �B 
���
��� ،� 
4-U
��3 Q A�X: �'�* � 
'T1  7... 7 � 
4wk �
�

 .]P:�� )
Pj
@� �# 
X y µ¢#' 7 ��[`: �'�* ���&C? 
•   ��X*  05�  -,�O  �*  �°
  �'
w��  7  
�B�'
  �
B�'  0«|~  ��& �
#�#  ،� 
4\
L »  �234  A�
 

��X*  -�w3��  AU�"µ¢#'  ،«� 
4��X*  05�  )
��
�  ���  �'  ��$  )
�w~  -�[�:  i��  
#  ،� 
4
 ¤B�����X*  � �
�)
��
�  
�  � 
40Bf  83wj  �'  
�  7  0%�w3��  �
�

%U
�  ��,�:  � �
�

��X*  0�
B$

,)
��
�  � 
4 ��X*  �%��,  �B 
�  0 '�3'  �
�  
#... 7  0�
B$

,  �7w1

,  ،� 
4
 .0 
��
� ¤B��� 7 0���� ]#'7+ )��bY� -�[�� )�7��' 

9�7��-ـــ  � �
BP� �* 7 )
�
I 
��y ;�� �* |,��: 6�
$ �k
O A��
�� 05<' �
�  ،���
  �# �
�U �3 Q ��$ �# |�  M3
��
XB=C? ،6�59:
YI A5O�� �# �7+4 \�� 7 )
��
� �� �
@% '

��7>?0� �«'
' 0:y )'�1.��$ 
•  ��X*;��  �3
�  �'  ���1 ��X*  ¤B���  µ�5#  ��B�  �'�*  M3'�~'  
�  ��L  �
� 
�  � 
4

)
��
� .
� 
• )
%�' �3
� �# �|3 )
%�' �' ���
�� 0 
K� � 7w�5( e���: . 
[=, 6, 
� 8j
B� 7 
� 
•  ��X* ¤B��� �
�:
' ©�%=� �'
 A=�  0O'�j�
&B# 
� � 
4 .���
�� �
[� �
� 



 

۱۱۶ 

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 


�'�4�e �/� &'(	� 

۴ .
�~�F�
\Q  

��X* -�w3�� \
L  µ�5# ��B� 0 '�3' ;�� A 
U��*� �' ��
�� )
1�BY�[  
� ��%Y� ،� 
4
)
�
�  -,�$ ��'�  �'  0=@#  �,  ،����:  )'
4y  ��'�  �«'
'  '
  ���
��  �
�  �
[�  �
�  -�'

d
��0� � 
'|1.�BB, 
   



 

۱۱۷  

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 

O9u�� IH%�D �	RQ &'(	� v,�
*%Z ��
��2 * ��(Z  ��12���/ 

 M����  

�'��، ��w$ 7-  ـــP� ،���
� ،
k
���9� ،05��
��') 05� ،�'2 ۱۳۹۸  £
P:
' 6�59: .(
0&%Y�
$��+'  
#  )'�3��  ��>:'�%�'  �
�  ��K� 4+  d
�'  �*  ،0 
Y '  W#
B�  0B�w�yIRP  .

 ��
d��8 1+9!*� #�+*,�  ،(-�w3�� A=�� ')۱۳)۱  M?
C?) (۲۵  ،(۳۲۱ ۳۴۶ ـــ  . 
�R  ـــYO ،M*
��'��'  7 )  05� ��� ،0B�YO۱۳۹۹  

,  ��+'  
#  ]P:�� 0�
�%~' 6�'�� .(

 .�|3 )'� 7wX$ )
�� 
�� ! "��
 . ۳۶ ـــ ۲ )۳ ،(۹، �
+�7  ـــ  ،0 
@��X�  7  ،)'��
,  ،��L  ،)
�C?  ،��P, ')  |�& '۱۳۹۹  � 
4
B�  ����:  6�59:  .(

 ��X* �* 0 
��
� ¤B��� 7 �
�¢j'  .0 
Y ' � 7w�  � 
4 ���.�,� �a9<, 8� YD��� 1+9!*�  ،
 .  ۱۴۸ ـــ۱۱۷)، ۳( ۸
�� (  ـــX� ،M3'�w�� 7 ،���� ،���9� ،��X� ��� ،0 '��'۱۳۹۱ 0 
��
� ¤B��� ����: .(

��X* 
� .0 
Y ' � 7w�  � 
4 

��-pP ،۹ )۲۸ ،(۲۵ ۳۸ ـــ . 

، �e�w ( ـــ��X� 7 ،
k��¢f ��� ،0B�«
  0�¢~ ،05� ،0B�«
  ��
�B#۱۳۹۲  ;�� 0O'�j .(

��X*  0�
�:  
�  0 
��
�  ¤B���  0��P�:  .���  � 
#  ���
��  �
[�  :)
B,

,  ����  � 
4
O�-pP�,����2 YD��� 1+9!*� . ۲۰ ـــ ۳ )۲ ،(۱، ��� 

�، 7�0 '�� (  ـــ�'�w^�~۱۴۰۲0�
w* .(  ��X* 7 0 
��
� ¤B��� R�* £
P:
' 0 
Y ' � 7w�  � 
4
 R�* � '�^B,  R���BI .()'
� �
� )
%�' �
1  05� -,�$ )
B,

,  ��
[� A��
��)  055��'

�%�
� 05� ��
�� R��=$ 7  .� 
'�#
YO 7 0�
B= '7+ ،-�w3�� 
� R3[  �
� 
���Y� ،0 7�،  ـــ�w� ،���� ،0 
�'�� 0�¢~  7  ) 
� .+ ،��^°۱۳۹۶ ����:  RC�P: ;�� A«'
'  .(

 ��X*  7  0 
��
� ���1�
� �*  0 
��
� ¤B���  .0 
Y '  � 7w�  � 
4  8���8  1+9!*� L�Z4�o�
 \��a 8� �,�� . ۴۸  ـــ ��2  ،۴ )۱ ،(۴۱

۱۳۹۵~5�7Q+y ،05 (  ـــ��X* �* 0 
��
� ¤B��� �
�#' ����: 0�
w* .(  � '�^B,  .)
B,

,  � 
4
R�* .0%�7
�� �
`%(' ]�'�$ �* ��, �: 
# 0B�w�y

, 7 -�w3�� 055��' 

� �05  ـــ�� ،R$7+ ،��9�
[  ،M*[��� ،
%X� ،��'���~) .��X� ،i'�  7 ،05(۱۳۹۷  A«'
' .(
 ��X*  ¤B���  � 

���  0��*  ��"

"-^  8j
B�  05�  -,�$  
�  � 
4 .��B~  |�U



 

۱۱۸ 

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 


�'�4�e �/� &'(	� 

�t9,�  -  1I,  1Z��  8�  ��
d��8  L�Z4�o�   ،(1I,  1Z��  8�  �,�B,�  YD���  1+9!*�)  ۹  
 .  ۱۳۶ ـــ ۱۰۳)، ۳۶(
(  ـــ  .��X�  ،i'�  7  ،05��5�  ���  ،R$7+  ،��9�
[  ،M*[���  ،
%X�  ،��'���~۱۳۹۸  .(

���y  7  ��B�  ،-U
B$  0��*  ;��  0O'�j��X*  ¤B���  0�
B$���
��) � 
4  
�  �'
-^  8j
B�  05�  -,�$  .(��B~  |�U�
^:  1+9!*���a  (1+9!*�  �C2�
�)  ،۱۳ )۴۸  ،(

 .  ۷۵ ـــ ۳۷
(   ـــ  ���9�  ،0=@#  7  ،05�  ، 

�  M3
�7  ،d
P�  ،� 
��O۱۳۹۷��X*  ¤B���  .(  
�  � 
4

 .0^�, A��
�� :0B��
# -P('�� 7w�5(1�i2 1+9!*� .  ۲۴ ـــ ۲۱  )۷۳ ،(۹، 
(  ـــ  ��PO  ���  ،05P~
$
I  7  ،'���  ،� 
��O۱۳۹۹  -�w3��  �'�~'  µ�5#  ��B�  .(

 ��X*)
��
�  
�  � 
4  0��BX�  7  -�w3��  0=�7>?  0�5�  � '�^B,  R��7�  .0 '�3'  �
�
 �, 
 �� ،W�
B<ـــ  .�Y '�� 


���0  ـــ  ،��X�  ،0K 
%Y�  )
��� )  ��PO  ،�|3��  7  ،R�Y9�'�P�  ،�'2 ۱۳۹۰  0�
w*  .(
��X*  7  0 
��
�  ¤B���  A�#'
)
��
�  
�  0 
Y '  � 7w�  � 
4�
��U  �
�  0����  0��

 .)'�X: )
%�' ��Z�� 1+9!*� .  ۱۰۲ ـــ ۶ )۱۶ ،(۸۹،  
(   ـــ  0�:��  ،0��<  M3
k
۱۳۹۳��X*  7  -�(¢U  
#  0 
��
�  ¤B���  R�*  £
P:
'  .( � 
4

-b��  �
��'-�*w:  0�5�  . 
[=,  
[  \
C?  0 �#O�-pP  1+9!*�  8�  ��
: ��>  ���
�F��a ،۳  )۱۱  ،(۸۵ ۹۴ ـــ . 

�  ـــ  ،0,
[$  �1

,  ،��
<��9�  ،
��7'  ،d
P�  ،0,�,�
B#  �
f¢\ ـــ�'  0~
O  ،-�'�
) .��O' ،��|3 ���O' 7 ،05� ،��|3w�۱۴۰۲  .(  1+9!*� @�., eE$D O'�2 �,�
!�  U*�

�
^:) ��aiMAPS (��X* 05� )
��
� :)'�X: ..)'�3' � 
4 
-  R3w�$  ،)
�%$�
Q  7 0 
9� +)  6�5~  ،
� ۱۴۰۰��X*  �*  0 
��
�  ¤B���  ��'  .( 
#  � 
4

  .)'�3'  )
 '�~  7  ��+4  �
'�4  
�  � 
4y�  7  -�(¢U  0� 
��  ��  ���  1+9!*�  L�Z4
�F��a ،١٣)۶۷  ،(۳۱۶ ـــ ٢٨٨ . 

(  ـــ  
P3w�  ،0 
��۱۳۸۹ ��X*  ¤B���  .( ��
��  : 

,  � 
4A    05�$  -�
k
  �*  ����  6�'��
µ

��%$
 )¢�`9%�' .��
`%(' \�5� �
�3Z����
��
� ��-pP ،۱  )۱ ،(۱ ۳۱ ـــ . 



 

۱۱۹  

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 

O9u�� IH%�D �	RQ &'(	� v,�
*%Z ��
��2 * ��(Z  ��12���/ 

��،  ـــ�O'  ،6<
O�'��  ،M3'�9<  )  0��(  ، ��O'  7  ،�B��'۱۳۹۷  ¤B���  �
&�
~  .(
 ��X*  �
�:
'  
�  0 
��
� |,��  ،� 
[=,  M3
�C?'��  -�B<  _�K= '�  ���
��  �
[�)  � 
4

�
1�7w� -,�$ 7 M3'�� )�B� ��[�y  .()'�3' M3'�� ��*4
  7 
� 
�FEF ������� @E$�  ،۱۲  
 . ۲۹۴ ـــ ۲۷۳)، ۴۳(

�0،  ـــ
j 0P%��  ،'����،��'� )  .���Y�  ��'��  7  ،��9�۱۴۰۱ ;�9:  ��&�'  0O'�j  .(

 ��X* ��'|�' ��K� 4+ 
# 0 
��
� ¤B�����[�y \
L  �'�* � 
4  A�wL  _��$ �# )'�3' �
4w?4
�B��� .�' �
��
� 1+9!*� . ۶۳ ـــ ۱۶ )۵۶ ،(۴۹،   

�، +�7  ـــ 

%@� �����X"�B� 7 ،�7+[,  ،�|3wP:  )
��X( ،6��
��' ،)
�^�w$ ،¨'  ،�'2 
)  .RY9�۱۳۹۹��X*  0��X^�  ;��  0O'�j  .( _|�& '  7  0 
��
�  ¤B���  �*  0B%P�  � 
4

 .)
B,

,�K�8 ��F P @E$�   ()�
!� ��F P @E$� ��
�,�� #$'� .  ۱۵۷ ـــ ۲۷  )۸ ،(۱۵۰،  (
�  ـــ  ،0,
[$  �1

f¢\  ـــ,  0~
O  ،d
P�  ،0,�,�
B#  �
'�  ،��
<��9�  ،
��7'  ،-�'�

،05� ،��|3w�  7 ) .��O' ،��|3 ���O'۱۴۰۲  -�w3�� \
L  µ�5# M*
� Q+' ;�� 0O'�j .(
 ��X*)
��
� 
� � 
4  .0 '�3' �
�L�<$�� - *<4E� 1+9!*� 8� O�-pP ،۱۴)۳ ،(۱ ۳۳ ـــ . 

RYO،  ـــ  ،0 
� 4
,  )  ��X�  ،;�B$7+  7  ،6��
��'  ،)'

K��P�۱۴۰۰  ;��  A�#'
  0�
w*  .(
 ��X*  �*  (0�¢�'  ¤B���  ��K� 4+  
#  8P�B�)  �%Y�
�  0&B��� ��  
�  0 
Y '  W#
B�  � 
4

 .0�
L  )
&�O�-pP - 1+9!*� ����� . ۱۶۳ ـــ ۲۰  )۹۴ ،(۱۳۷، ��� 

\ (   ـــX�' ،� '� 7 ،0^�`� ،0�5P�۱۳۹۳  
� 0 
��
� ¤B��� �* ���� �
����%� 0�
w* .(

��X*  7  ¤B���  ��PX*  -X~ )�Y� �  ;��  �'  ��
^%�'  
#  ���*  -�B<  
�  0 
��
�  � 
4
  .()'�3'  �'
�
<  - 
�k  ¦7�B<  :��
[�  A��
��)�
^:  1+9!*���a    �C2�
�)

(1+9!*� .  ۱۲۴ ـــ ۸  )۳۱ ،(۱۰۱،  
5��، ��'��،  ـــ,  ،��X� )  ��9�  ���  ،M3'�w�����  7  ،
k��5�۱۴۰۱  A��
��  .(

���
~ ��X* »ِ
�:
' �* )y �'��' 7 0 
��
� 

,  ¤B��� 0%U
B$ �
&= '� )
B,

,  � 
4 �
�
 . 
'7�P� )
%��X$ 0%�7� ������� L�
6<qـــ� �
��
 . ۱۷۹ ـــ ۱۸)۶۹ ،(۱۴۸، �

7   ـــ  6�^�'�*'  ،��$�� 05� ) �X"�B� ،�'2 ۱۳۹۸��|3 ��
`%('  ¦¢U' .(�B��� :
� �
�
6K$-��� 7 ���1-�
�� �'�* )y �
�� 
'T1  .)
%�' �
� �	� . ۲۶ ـــ ۱)۲ ،(۸، ��" ! 



 

۱۲۰ 

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 


�'�4�e �/� &'(	� 

��  ـــX�،6����' ، 
[?  7 M*) '7'���� ،�L�^O M*۱۳۹۹ d�%�' 7 0 
��
� ¤B��� ����: .(
��X* �* 05�$�
&= '� )
B,

, � 
4.  �F�C�� 1+9!*� 8� E, ����<�8 ،۱۱)۴۵ ،(۳۰۵ ۳۱۸ ـــ . 

�����  ـــ  ،-�O  ،0:�O705�  ،0BYO  7  ،��
�  ���  ،�'2 )  �P, '۱۳۹۶  ��  0�
w*  ،(
��X* »
�:
' -X~ 
� 0�
�%~' A�
���  ¤B��� ]�'7 ��  �* ��, �: 
# :0 
Y ' W#
B� � 
4

 .-�w3�� 7 0 
��
� �t9,� - 1I, 1Z�� 8� ��
d��8 L�Z4�o�    8� �,�B,� YD��� 1+9!*�)
(1I, 1Z�� ،۹  )۳۳ ،(۱۵۷ ۱۸۳ ـــ  . 

Aghajeri, M., & Aghajeri, V. (2014). Investigating factors affecting labor 
productivity: A case study in Eghtesad-e-Novin Bank, Iran. European Online 

Journal of Natural and Social Sciences, 2(3 (s)), pp-3301. 

Atafar, A., Fallahneia, M., & Shahrabi, M. (2013). A study on relationship 
between organizational culture and productivity. Management Science 

Letters, 3(11), 2705-2708. 

Bakas, D., Kostis, P., & Petrakis, P. (2020). Culture and labour 

productivity: An empirical investigation. Economic Modelling, 85, 233-243. 

Chen, S., & Lin, N. (2021). Culture, productivity and competitiveness: 
disentangling the concepts. Cross Cultural & Strategic Management, 28(1), 
52-75. 

Cherian, J., Gaikar, V., Paul, R., & Pech, R. (2021). Corporate culture and 
its impact on employees’ attitude, performance, productivity, and behavior: 
An investigative analysis from selected organizations of the United Arab 
Emirates (UAE). Journal of Open Innovation: Technology, Market, and 

Complexity, 7(1), 45. 

Ebadollah, A. (2011). Organizational culture and productivity. Procedia-

Social and Behavioral Sciences, 15, 772-776. 

Haghighatian, M., & Ezati, Y. (2015). An investigation into effective 
factors on human resources productivity (case study: Region 11, Islamic 
Azad University, Iran). Procedia-Social and Behavioral Sciences, 205, 601-

607. 

Hurley, R. F. (1995). Group culture and its effect on innovative 
productivity. Journal of Engineering and Technology Management, 12(1-2), 

57-75. 



 

۱۲۱  

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 

O9u�� IH%�D �	RQ &'(	� v,�
*%Z ��
��2 * ��(Z  ��12���/ 

Jain, A. K., & Jain, S. (2013). Understanding organizational culture and 
leadership-enhance efficiency and productivity. Pranjana: The Journal of 

Management Awareness, 16(2), 43-53. 

Karim, R. A., Latief, Y., & Zagloel, T. Y. (2022). Measuring and 
Benchmarking the Quality Culture Maturity of Construction Companies in 

Indonesia. Int. J. Eng, 35, 2027-2039. 

Mahdiyeh, M., Nakhaei, H., & Kebriaei, A. (2016). Impact of 
Organizational Culture on Productivity: A Study among Employees of 
Ministry of Youth and Sports, Iran. International journal of humanities and 

social sciences, 3(3), 170-177. 

Mathew, J. (2007). The relationship of organisational culture with 
productivity and quality: A study of Indian software organisations. Employee 

relations, 29(6), 677-695. 

Mishra, N., & Rane, S. B. (2020). Development and deployment of 
organisational culture maturity model (TMKC) for the business excellence 

success. International Journal of Business Excellence, 21(2), 153-169. 

Mohammadi, S. (2020). Organizational culture and its impact on 
organizational productivity. International Journal of Human Capital in 

Urban Management (IJHCUM), 5(3), 267-276. 

Nzuva, S. M., & Kimanzi, P. M. (2022). The impact of organisational 
culture on employees’ productivity: A comprehensive systematic review. 

European Journal of Business and Management, 14(4), 42-55. 

Thong, R., & Lotta, T. (2015). Creating a culture of productivity and 
collaborative innovation: Orion's R&D transformation. Research-Technology 

Management, 58(3), 41-51. 

Uddin, M. J., Luva, R. H., & Hossian, S. M. M. (2013). Impact of 
organizational culture on employee performance and productivity: A case 
study of telecommunication sector in Bangladesh. International Journal of 

Business and Management, 8(2), 63-77. 
Yamoah, E. E., Offei-Gyekyi, F., & Forson, J. A. (2024). Enhancing 

Workplace Productivity: The Nexus of Organizational Culture and Policies 

in Public Institutions. Journal of HRM, 27(1).. 

  



 

۱۷۹  

 

 

Vol. 4, No. 14 
Spring 2024 

Cultural – Social Quarterly Culture of Yazd. 
Vol. 4, No. 14, Spring 2024/ 83-121 
http://fyazd.ricac.ac.ir/ DOI: 10.22034/fyazd.2024.469301.1117 


� ـ ���������
�  leciSocial Art–Cultural  

 

Explaining the Maturity State of Productivity Culture in 

Yazd Province  
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Razieh Mirjalili, Amir Abbas Sazesh 

Abstract 

Despite proving the positive effect of organizational culture on 
productivity, measuring the maturity of productivity culture requires a 
precise tool. One of these native tools is "iMAPS Model" which defines 
productivity culture from four aspects (including signs, patterns, customs and 
values). This model has been used in its trial implementation stage in ten 
organizations in Yazd province and measured the state of productivity 
culture in these companies. The present study tries to represent and analyze 
this information in order to provide a relatively clear picture of this 
phenomenon in the organizational ecosystem of Yazd province; Therefore, 
while following the methodology of applied and descriptive-analytical 
research, the data obtained from the evaluation of these companies have been 
analyzed. The findings showed that the productivity culture maturity level in 
organizations under investigation is very low; besides, among the four 
aspects of the "culture" element, the strengths and weaknesses of Yazd 
organizations are evident in the "signs" and " customs" components, 
respectively. Another result of the research indicates that the "government-
service" organizations of Yazd province are more mature in terms of 
productivity culture than the "private-production" enterprises of this 
province. The prioritization of the four aspects of this element also showed 
that "values" and "customs" are the most effective and the most affected 
aspects of productivity culture, respectively. Organizations in Yazd province 
as well as provincial and national officials of the productivity movement can 
use the results of this study to design a road map for the maturity of the 

productivity culture. 
Keywords: Organizational Culture, Productivity Culture, Maturity of 

Productivity Culture, Productivity, Yazd Province, iMAPS Model 
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